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1 FIRMWARE UPDATE
For detailed instructions on how to update the firmware, see Updating the Firmware in the complete user
manual.

1.1 ABOUT THE PIN LOCK FEATURE
With the firmware update, the system can be secured with a 3-digit PIN. The PIN Lock feature is designed to
protect the device from accidental or deliberate access. The PIN Lock feature can be bypassed after restarting
the device, meaning that it is not possible to permanently lock the system securely. Upon activation, the PIN
Lock feature stays active until you switch it off again.
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2 BYPASSING THE PIN LOCK UPON START UP OF THE DEVICE
ü You have set a PIN on the device.

ü The device is locked.

1 Turn off the device.
2 Turn the device back on.
3 Go the SETTINGS menu:

a) Either set a new PIN or turn the PIN Lock off.

The system locks after 10 seconds of inactivity.

See also:
Setting the PIN on the Device [} 6]
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3 DEVICE PIN LOCK

3.1 SETTING THE PIN ON THE DEVICE
ü You updated your device to firmware version 1.0.5 or higher.

After the firmware update, the PIN Lock is inactive.

1

1 In the main screen, press and hold the rotary-
push encoder (RPE)  for 2 seconds to enter the
SETTINGS menu.

2 In the SETTINGS menu, turn the RPE , until PIN
LOCK OFF  is highlighted.

2

3 Press the RPE  to select PIN LOCK OFF .
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3

4 Turn the RPE  to select PIN LOCK PIN .

5 Press the RPE  to open the ENTER PIN window.

4

6 Press the RPE  to access the input field .

The system locks after 10 seconds of in-
activity.
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5

7 Select a digit  and press the RPE  to confirm.
8 Repeat the previous step for each digit. After the

3rd digit, you automatically leave the ENTER PIN
window.
ð The PIN is set.

3.2 LOCKING THE DEVICE
ü You have set the PIN either on the device or via the app.

1 After 10 seconds of inactivity, the device locks automatically and jumps back to the main screen.

See also:
Setting the PIN on the Device [} 6]

Setting the PIN via the Mobile App [} 11]
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3.3 UNLOCKING THE DEVICE
ü You have set the PIN either on the device or via the app.

ü The device is locked.

1

1 In the main screen, press or turn the rotary-
push encoder (RPE)  until SYSTEM LOCKED ENTER
PIN  appears.

2 Press the RPE  to enter the ENTER PIN window.

2

3 Press the RPE  to access the input field .

The system locks after 10 seconds of in-
activity.
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3

4 Select a digit  and press the RPE  to confirm.
5 Repeat the previous step for each digit. After the

3rd digit, you automatically leave the ENTER PIN
window.

If you enter the PIN incorrectly, it highlights
red. 

You may reenter the PIN after 2 seconds.

ð The device is unlocked.

See also:
Setting the PIN on the Device [} 6]

Setting the PIN via the Mobile App [} 11]
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4 MOBILE APP PIN LOCK

4.1 SETTING THE PIN VIA THE MOBILE APP
ü You updated your device to firmware version 1.0.5 or higher.

After you have set a PIN, the device is locked.

After the firmware update, the PIN Lock is inactive.

1

1 In the SETTINGS menu of the mo-
bile app, tap Pin Lock  to open
the ENTER PIN window.

2 In the ENTER PIN window, set a 3-
digit PIN.

3 Press .
ð You have set a PIN.
ð The device is locked.
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4.2 UNLOCKING THE DEVICE VIA THE MOBILE APP
ü You have set a PIN.

ü The device is locked.

1

1 In the SETTINGS menu of the mo-
bile app, tap Pin Unlock .

ð The device is unlocked.

See also:
Setting the PIN on the Device [} 6]

Setting the PIN via the Mobile App [} 11]

4.3 PIN LOCK ON MULTIPLE DEVICES
If you set a PIN in the mobile app while you have linked at least 2 devices, the mobile app deploys the PIN to all
connected devices. The PIN set via the mobile app overwrites all previously set PIN. If you unlock the PIN, all
linked devices are unlocked.

If you lock the device via the mobile app, the mobile app lock always takes priority over the device
lock.

After an event or or when storing the equipment, we recommend deactivating the PIN Lock.
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